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Covid-19 General Information 
What is Covid-19? 
Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to 
person. The virus that causes COVID-19 is a novel coronavirus.  
How does it spread?  
The virus is thought to spread mainly between people who are in close contact with one another 
(within about 6 feet) through respiratory droplets produced when an infected person coughs or 
sneezes. It also may be possible that a person can get COVID-19 by touching a surface or object 
that has the virus on it and then touching their own mouth, nose, or possibly their eyes. 
What are the symptoms? 
Patients with COVID-19 have had mild to severe respiratory 
illness with symptoms of 
• fever 
• cough 
• shortness of breath 
How can I protect myself? 
People can help protect themselves from respiratory illness with 
everyday preventive actions.  
• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose, and mouth with 
unwashed hands. 
• Wash your hands often with soap and water for at least 20 
seconds. Use an alcohol-based hand sanitizer that contains at 
at least 60% alcohol if soap and water are not available. 
To help stop the spreading you should... 
• Stay home when you are sick. 
• Cover your cough or sneeze with a tissue, then throw the 
tissue in the trash. 
• Clean and disinfect frequently touched objects 
and surfaces. 
 
 
 

Local Government policy 
Governor Abbott’s Closing of Schools and extension to self-isolation:  

Gov. Abbott has modified his executive order to further reduce the spread of COVID-19 - 
saying Texans are expected to limit interactions while also still having the freedoms, like going 
to the grocery store, bank or gas station. Domestic travel is still allowed. 
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This order is to remain in place through April 30, 2020. Also, all Texas schools will be 
closed through May 4, 2020, and that date may be extended 
 
Hay County “STAY at HOME, WORK SAFE” Order: 
 

The Hays County Judge signed a “Stay at Home, Work Safe” Order (“COVID Order #3”) 
on March 25, 2020. Hays County Judge Ruben Becerra has issued a countywide order for Hays 
County residents to stay-at-home beginning at 11 p.m. March 26 through 4 a.m. April 10. A 
curfew from 11 p.m. to 4 a.m. during the same timeframe is also in effect and exempts essential 
workers. The Order could be rescinded or extended as necessary. 

 

In the Order, day care facilities that serve essential workers can remain open, with 
restrictions on how they operate in order to help ensure children and employees do not spread the 
virus. Healthcare businesses, grocery stores, hardware stores, news media, gas stations, 
restaurants offering to-go and/or delivery of food, and many other essential businesses will not 
have to close. Persons providing electrical, plumbing, and other essential services can continue to 
work, as can those who work from home. 

 

All public or private gatherings of any number of people occurring outside a single 
household or living unit are prohibited, but nothing in the Order prohibits the gathering of 
members of a household or living unit. People may still go outside to exercise - walking, hiking, 
running, dog-walking, etc. - provided they practice social distancing guidelines and keep six feet 
of space between themselves and others who do not live in their same households. 

 

What if you do not follow the order? 

Individuals not complying with COVID Order #3 are at risk of penalty. The Hays County 
Sheriff’s Office, Hays County Constables’ Offices, the Hays County Fire Marshal’s Office, and 
other peace officers, are hereby authorized to enforce this order, within their discretion. A person 
who willfully disregards or conspires to willfully disregard this order is considered to have 
violated an order authorized by Chapter 418 of the Texas Government Code and is subject to a 
fine of up to $500 for each violation. 

 

What are essential activities? 

Please look at the following page to find a list of essential activities. 
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National Government policy 
The United State Government has also issued a “Shelter in Place” Order, effective through April 
30th, 2020. It is similar to the Hays County order in that people should avoid leaving their homes 
except for essential activities.  
 

Coronavirus Stimulus Package 101 
  
What is it? 
Congress recently passed the Coronavirus Aid, Relief, and Security (CARES) Act. This implements a 
one-time payment to Americans depending on the size of their household. 
  
Who qualifies to receive it? 
In order to receive the stimulus check, you will need to have filed a 2019 tax return. If you haven’t filed 
those taxes yet, the IRS will use the information on your 2018 tax return. 
People who typically do not file a tax return will need to file a simple tax return to receive an economic 
impact payment. Low-income taxpayers, senior citizens, Social Security recipients, some veterans and 
individuals with disabilities who are otherwise not required to file a tax return will not owe tax. 
  
How much can you expect to receive? 
Every adult member of the household will receive $1,200. Married couples will receive $2,400. Each 
child under the age of 17 will be eligible for $500. Some groups are not eligible for the stimulus, 
including young adults whose parents claim them for tax purposes, as well as children who are 17 or 18 
years old and still claimed as a dependent on a parent’s tax return. 
  
When can you expect it? 
If you have already filed a tax return in 2018 or 2019, you should receive the payment towards the end of 
April. 
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Where do you receive the money? 
The vast majority of people do not need to take any action. The IRS will calculate and 
automatically send the economic impact payment to those eligible. 
  
For people who have already filed their 2019 tax returns, the IRS will use this information to 
calculate the payment amount. For those who have not yet filed their return for 2019, the IRS 
will use information from their 2018 tax filing to calculate the payment. The economic impact 
payment will be deposited directly into the same banking account reflected on the return filed. 
  
What if you haven’t filed a 2018 or 2019 tax return? 
The IRS urges anyone with a tax filing obligation who has not yet filed a tax return for 2018 or 
2019 to file as soon as they can to receive an economic impact payment. Taxpayers should 
include direct deposit banking information on the return. 
  
How long will this be available? 
For those concerned about visiting a tax professional or local community organization in person 
to get help with a tax return, these economic impact payments will be available throughout the 
rest of 2020. 
  
For more information 
Visit https://www.irs.gov/coronavirus for more information or to address specific concerns 
 

How To Create And Balance A Budget 
Since the outbreak of COVID-19, many people have lost their jobs or have seen a decrease in the hours 

they work. It can be scary to not know how these uncertain times will affect your wallet. Creating a 
budget will give you a snapshot of your financial health, and help you become better informed about how 

to move forward. 
  

Creating A Budget 
1.       List your total income for the month 

-          Your pay, your partner’s pay, child support, TANF, food stamps, SSI, etc. 
-          Round DOWN on how much you think you’ll make 

2.       List all your monthly expenses 
-          Include both regular and irregular bills, fixed and variable expenses 
-          Round UP on how much you think you’ll spend 

3.       If your income is more than your expenses, you have a surplus in your budget 
4.       If your expenses are more than your income, you have a deficit in your budget 
  
Balancing A Budget 

-          Zero-based budgeting: every dollar of income goes to a specific category in your budget 
-          This is what it means to have a balanced budget: money coming in = money going out 
(this includes money designated to go to a savings account) 
  

Spend More Than You Make? 
You will need to decrease your expenses, increase your income, or both 

https://www.irs.gov/coronavirus
https://www.irs.gov/coronavirus
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Dos and Don’t 
What can I do? What am I allowed to do outside? 

● You can go walking, relax in the sun, and walk your dog.  
● You are allowed to play outside, but be mindful of social distance yourself.  
● You can go grocery shopping. 
● You can go to your doctor’s appointments. 

What can I not do? What am I restricted from? 
● You are not allowed out in the city, streets, or away from your home after 

11pm-4am, exceptions are for those that work between this restricted time frame.  
● You are not allowed to go to public parks right now. You are not allowed in 

groups of more than 10 people. 
● Children from different households are not allowed to play together.  

 

General tips to stay healthy 
● Cover your mouth and nose when you cough and sneeze!  

 
● Avoid touching your eyes, nose and mouth with unclean hands. 

 
● Disinfect surfaces that are commonly touched such as door knobs, counters, faucet 

handles and fridge handles often to avoid spreading germs.  
 

● Making sure that you are getting enough sleep! The recommended time of sleep per night 
is 8 hours. Sleep is a time for your body to restore itself and fight off germs.  
 

● Eating healthy! Eating a balanced diet helps your body function properly and build your 
immune system.  
 

● Staying hydrated! Making sure you drink enough water is essential to your overall health. 
Don’t forget that coffee negates water hydration. So, if you drink a cup of coffee, make 
sure to drink an extra cup of water! 
 

● Wash your hand as often as you can and especially if you have been around other people 
or touched common surfaces. An example of how to properly wash your hands is 
provided below. FUN TIP: Just take 20 seconds of your favorite song and sing it while 
going through the steps below to make sure that you have washed your hands for an 
appropriate time. You can also sing “Happy Birthday” to yourself twice! 
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Mental Health Resources and Tips 
*If you or someone you know is in crisis, please contact these following organizations* 

● National Suicide Preveniton Lifeline: call 1-800-273-TALK (8255); En Español 
1-888-628-9454; The Lifeline is a free, confidential crisis hotline that is available to 
everyone 24 hours a day, seven days a week.  

● Crisis Text Line: Text “HELLO” to 741741; The Crisis Text hotline is available 24 
hours a day, seven days a week throughout the U.S. The Crisis Text Line serves anyone, 
in any type of crisis, connecting them with a crisis counselor who can provide support 
and information. 

● Veterans Crisis Line: Call 1-800-273-TALK (8255) and press 1 or text to 838255; The 
Veterans Crisis Line is a free, confidential resource that connects veterans 24 hours a day, 
seven days a week with a trained responder. The service is available to all veterans, even 
if they are not registered with the VA or enrolled in VA healthcare. 

● National Domestic Violence Violence Hotline: Call 1-800-799-7233 and TTY 
1-800-787-3224 
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Actions to help reduce anxiety and stress:  
● Exercise. Exercise is one of the most important things you can do to combat stress. It 

might seem contradictory, but putting physical stress on your body through exercise can 
relieve mental stress. Exercise causes your body to release happy hormones. Youtube and 
Pinterest are great places to find free, at-home exercise routines or simply go for a walk!  

● Write it down. One way to handle stress is to write things down. While recording what 
you're stressed about is one approach, another is jotting down what you're grateful for. 
Gratitude may help relieve stress and anxiety by focusing your thoughts on what's 
positive in your life. You can use scrap paper, an extra notebook or the notes app on your 
phone!  

● Practice Mindfulness/Yoga. Mindfulness describes practices that anchor you to the 
present moment. It can help combat the anxiety-inducing effects of negative thinking. 
While yoga styles differ, most share a common goal — to join your body and mind. Yoga 
primarily does this by increasing body and breath awareness.Some studies have examined 
yoga's effect on mental health. Overall, research has found that yoga can enhance mood 
and may even be as effective as antidepressant drugs at treating depression and anxiety. 
Youtube has great free at-home yoga classes and mindfulness exercises.  

● Listen to Music. Listening to music can have a very relaxing effect on the body. 
Whether it is your favorite band, soothing nature sounds or a podcast, listening to 
something can focus your mind away from anxiety and stress.  

● Deep Breathing. Taking deep breaths whenever you feel anxious or overwhelmed can 
lower your heart rate and give you a chance to recover. A great technique is to breathe in 
for 4 second, hold it for 4 second, breathe out for 4 seconds and then hold it for 4 
seconds. This 4 second square technique is a great way to focus on your breathing.  

● Take breaks from watching, reading, or listening to news stories, including social 
media. Hearing about the news 24/7 can put additional stress on you. Try to take a break, 
unplug and do an activity that you enjoy. Even taking a 5 minute break to sit with your 
eyes closed when possible can be very beneficial in reducing stress.  

● Connect with others. Talk with people you trust about your concerns and how you 
are feeling. Call or video chat your loved ones or someone you trust to talk through your 
worries. Just be sure that the person you are talking to is in a good place to handle stress.  

● Sleep and stay hydrated. While this seems basic, it is one of the best things you can do 
for your body and mental health. Try to drink water throughout the day and get at least 8 
hours of sleep a night. Take a nap during the day if possible.  
 

Additional Mental Health Resources: https://mhanational.org/covid19  
 

 

https://mhanational.org/covid19
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Creating A Daily Routine 
If you are social distancing because of COVID-19, you may find yourself at home with a lot of 
time on your hands. If that’s the case, consider creating a routine to fill your days. Following a 
routine may bring comfort and stability to these uncertain times, reduce stress and anxiety, and 
foster a sense of control over your day-to-day activities. While sitting in front of the TV all day 
may sound appealing, creating a routine may also allow for you to fit enriching activities into 
your day to benefit your mental, emotional, and physical wellbeing. 
  

How to Create A Routine 
Determine what is important to you 
Does your home need a good spring cleaning? Would you like to catch up with friends and 
family? Have you been meaning to start a new workout regimen? Figure out what is important to 
you so you can prioritize these activities while you’re home. 
Set realistic goals 
Prioritize what you find most important and allow yourself the opportunity to rest. If you are 
caring for children or other family members during this time, you may not be able to accomplish 
everything in your routine every day. This is okay! Be realistic when creating a routine, and be 
kind to yourself if you don’t get to everything on the list. 
 
 
Know when to rest 
One of the best things you can do for your mental and physical health is to rest. Making sure 
you get an adequate amount of rest will help your immune system to stay in tip-top shape. 
Experts encourage 8 hours of sleep, so make sure to prioritize catching those Zs when creating 
your daily routine. 
  

Examples Of How To Fill Your Time 
Exercise: There are a lot of resources for working out at home. Search YouTube to find 
instructional videos for home cardio workouts, beginning yoga, or other ways to get active. 
Create: Stimulate your creative side by drawing, knitting, coloring, writing, playing an 
instrument, or developing a new recipe. 
Clean: Now is a great time to tackle clutter in your home. Choose one room each day to deep 
clean, declutter, and organize. 
Learn: Spend time learning about something you’re interested in. Scour websites, watch 
documentaries, or download an e-book about a topic you’d like to learn more about. 
Outside: As long as you are six feet apart from others, spending time outdoors enjoying the 
warm weather and sunshine may lift your spirits. 
Connect: Spend time speaking with your friends and family. While you may not be able to visit 
in person, you can call or video chat with those you love. 
Develop: Work on areas of personal or professional development. Research ways to control 
your temper, adopt an attitude of gratitude, or learn about effective communication techniques. 
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Be Realistic 
Remember not to be too hard on yourself! This daily routine should be an outline of how you 
would like to spend your time, not a strict requirement of what your day should look like. Set 
realistic expectations for yourself and do your best to accomplish them.  

 
Easy Recipe Ideas  

You can always check out Pinterest for additional ideas! 
https://www.cookinglight.com/food/everyday-menus/healthy-budget-recipes 
https://snaped.fns.usda.gov/nutrition-education/recipes  
https://www.cookinglight.com/food/everyday-menus/easy-affordable-healthy-meals 
https://www.thesimpledollar.com/save-money/20-favorite-dirt-cheap-meals/ 
https://www.choosemyplate.gov/eathealthy/budget/budget-recipes 
https://hungerandhealth.feedingamerica.org/healthy-recipes/  
 

Stores & Pick-up  
Walmart: (512) 353-0617 

Store hours:Mon-Sun 7AM-8:30PM 
Location: 1015 TX-80, San Marcos, TX 78666  
Pick-up: is only available through the Walmart App or Website 

HEB: (512) 396-8880 
Store hours:Mon-Sun 8AM-8PM 
Location: 641 E Hopkins St, San Marcos, TX 78666  
Store hours: Mon-Sun 8AM- 8PM 
Pick-up: only available through the Curbside App 

HEB: (512) 396-0100 
Location: 200 W Hopkins St, San Marcos, TX 78666  
Pick-up: only available through the Curbside App 

Jason’s Deli: (512) 393-3354 
Location: 901 TX-80, San Marcos, TX 78666 
Services: Can purchase eggs, bread, and water. 
Pick-up: Can call and purchase items over the phone. 

Hays County Food Bank: (512) 392-8300 
Food Distribution Location and Hours: 
-Location: Kyle, St.Anthony’s Catholic Church, 801 N. Burleson 
Hours: Tuesdays at 12PM 
-Location: San Marcos, Bobcat Stadium Parking Lot, Entrance from Robbie Lane next to 

HEB 
Hours: Wednesdays at 6PM 

https://www.cookinglight.com/food/everyday-menus/healthy-budget-recipes
https://snaped.fns.usda.gov/nutrition-education/recipes
https://www.cookinglight.com/food/everyday-menus/easy-affordable-healthy-meals
https://www.thesimpledollar.com/save-money/20-favorite-dirt-cheap-meals/
https://www.choosemyplate.gov/eathealthy/budget/budget-recipes
https://hungerandhealth.feedingamerica.org/healthy-recipes/
https://www.google.com/search?safe=active&hl=en&sxsrf=ALeKk00alAQNrXj5CYIpZo1J-Moic_vDCQ%3A1585674584916&source=hp&ei=WHmDXs_oNJLysQXOiLLoDA&q=walmart+san+marcos+tx&oq=Walmart+san+ma&gs_lcp=CgZwc3ktYWIQAxgCMgQIIxAnMgcIABAUEIcCMgQIABBDMgIIADICCAAyAggAMgIIADICCAAyAggAMgIIADoHCAAQgwEQQzoKCAAQgwEQFBCHAjoFCAAQgwFQxAxY7yNglzRoAXAAeACAAUqIAZcHkgECMTSYAQCgAQGqAQdnd3Mtd2l6&sclient=psy-ab#
https://www.google.com/search?safe=active&hl=en&sxsrf=ALeKk01bJvVTrdCVqrr-_r2oHJhBS3Io-g:1585674861620&ei=X3mDXpi6M4m0tQXO0abgBw&q=heb%20san%20marcos&oq=heb&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIIxAnMgQIIxAnMgcIABCDARBDMggIABCDARCRAjIKCAAQgwEQFBCHAjIECAAQQzIECAAQQzICCAAyBAgAEEM6BAgAEEc6BQgAEIMBOgcIABAUEIcCUJnaBFjW3QRg5eYEaABwBHgAgAFXiAH3AZIBATOYAQCgAQGqAQdnd3Mtd2l6&sclient=psy-ab&npsic=0&rflfq=1&rlha=0&rllag=29872651,-97945379,2437&tbm=lcl&rldimm=14501108468081406559&lqi=Cg5oZWIgc2FuIG1hcmNvcyIDiAEBSNSepKTmgICACFodCgNoZWIQABgAGAEYAiIOaGViIHNhbiBtYXJjb3M&ved=2ahUKEwialuyWm8XoAhVSCKwKHS1cBrsQvS4wAHoECAsQHA&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u16!2m2!16m1!1e1!1m4!1u16!2m2!16m1!1e2!1m5!1u15!2m2!15m1!1shas_1wheelchair_1accessible_1entrance!4e2!2m1!1e16!2m1!1e3!3sIAE,lf:1,lf_ui:4&rlst=f#
https://www.google.com/search?safe=active&hl=en&sxsrf=ALeKk01bJvVTrdCVqrr-_r2oHJhBS3Io-g:1585674861620&ei=X3mDXpi6M4m0tQXO0abgBw&q=heb%20san%20marcos&oq=heb&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIIxAnMgQIIxAnMgcIABCDARBDMggIABCDARCRAjIKCAAQgwEQFBCHAjIECAAQQzIECAAQQzICCAAyBAgAEEM6BAgAEEc6BQgAEIMBOgcIABAUEIcCUJnaBFjW3QRg5eYEaABwBHgAgAFXiAH3AZIBATOYAQCgAQGqAQdnd3Mtd2l6&sclient=psy-ab&npsic=0&rflfq=1&rlha=0&rllag=29872651,-97945379,2437&tbm=lcl&rldimm=14501108468081406559&lqi=Cg5oZWIgc2FuIG1hcmNvcyIDiAEBSNSepKTmgICACFodCgNoZWIQABgAGAEYAiIOaGViIHNhbiBtYXJjb3M&ved=2ahUKEwialuyWm8XoAhVSCKwKHS1cBrsQvS4wAHoECAsQHA&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u16!2m2!16m1!1e1!1m4!1u16!2m2!16m1!1e2!1m5!1u15!2m2!15m1!1shas_1wheelchair_1accessible_1entrance!4e2!2m1!1e16!2m1!1e3!3sIAE,lf:1,lf_ui:4&rlst=f#
https://www.google.com/search?safe=active&hl=en&sxsrf=ALeKk02VtkHP891f3dhYS1uRGUwX4s7oMQ%3A1585674591851&ei=X3mDXpi6M4m0tQXO0abgBw&q=jason%27s+deli+san+marcos&oq=Jason&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIIxAnMgQIABBDMgQIABBDMgIIADIFCAAQgwEyAggAMgQIABBDMgIIADIECAAQQzoECAAQRzoFCAAQkQI6BAgAEApQmJoBWJSsAWDYswFoAXAEeACAAWmIAcEDkgEDNS4xmAEAoAEBqgEHZ3dzLXdpeg&sclient=psy-ab#
https://www.google.com/search?safe=active&hl=en&sxsrf=ALeKk031GiGAdWm3q7a6Qc9MgfwiM76b9A%3A1585674946100&source=hp&ei=wnqDXqKAA4LUsAW5pLngDA&q=food+bank+san+marcos+texas&oq=Food+bank&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgcIABAUEIcCMgUIABCDATICCAAyAggAMgUIABCDATICCAAyAggAMgIIADICCAA6CAgAEIMBEJECOgUIABCRAjoECAAQQzoECAAQCjoHCCMQsQIQJ1CHCVjGG2DnI2gCcAB4AIABZYgB4gWSAQM5LjGYAQCgAQGqAQdnd3Mtd2l6&sclient=psy-ab#
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-Location: Buda, The Connection Church, 1235 S. Loop 4 
Hours: Thursdays at 12PM 
Pick-up: Doing pick-up from the car and also can walk up to the building and pick-up 

that way as well.  
Texas Roadhouse: (512) 353-7427 
Location:1502 N Interstate 35 Frontage Rd, San Marcos, TX 78666 
Hours: Mon-Fri 4PM-9PM, Sat-Sun 11AM-9PM 
Services: Can buy Meat products, such as ribs, sirloins 
Pick-up: ORder a day in advance to have meat ready for pick-up 
Essential businesses that are open: 

Healthcare operations: including hospitals, clinics, dentists, pharmacies, pharmaceutical and 
biotechnology companies, other healthcare facilities, healthcare suppliers, mental health 
providers, substance abuse service providers, blood banks, medical research, laboratory services, 
or any related and/or ancillary healthcare services. Home-based and residential-based care for 
seniors, adults, or children are also considered healthcare operations. Healthcare operations also 
includes veterinary care and all health and welfare services provided to animals. This exemption 
shall be viewed broadly to avoid any impacts to the delivery of healthcare. Healthcare operations 
do not include fitness and exercise gyms and similar facilities. Healthcare operations do not 
include elective medical, surgical, dental, or scanning procedures. 

Essential Critical Infrastructure: Work necessary to the operations and maintenance of the 
critical infrastructure sectors, including public works construction, residential and commercial 
construction, airport operations, water, sewer, gas, electrical, oil refining, roads and highways, 
public transportation, solid waste collection and removal, internet, and telecommunications 
systems (including the provision of essential global, national, and local infrastructure for 
computing services, business infrastructure, communications, and web-based services), financial 
institutions, defense and national security-related operations, essential manufacturing operations 
provided that they carry out those services or that work in compliance with social distancing 
requirements of six feet, to the extent possible. Essential Businesses providing Essential Critical 
Infrastructure should implement precautions to protect employees and all activity shall be 
performed in compliance with social distancing guidelines attached hereto. Construction sites 
should limit site visitation to a single trade at one time in order to maintain social distancing 
standards. 

Grocery Stores and Other Suppliers: Grocery stores, warehouse stores, big-box stores, liquor 
stores, gas stations and convenience stores, and/or farmers’ markets that sell food products, 
household staples, office supplies, hardware (e.g. electrical, plumbing, etc.), or suppliers of 
Essential Businesses or Essential Government Functions. Businesses that provide products to 

https://www.google.com/search?safe=active&sxsrf=ALeKk00Bdflh3CcG8FEFOXJXUinCtg_cBg%3A1585688810283&source=hp&ei=6rCDXvK-DoTisAXglKDwDw&q=texas+roadhouse+san+marcos&oq=texas+ro&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIABBDMgIIADIECAAQQzIKCAAQgwEQFBCHAjICCAAyAggAMgIIADICCAAyBQgAEIMBOgcIABAUEIcCUK4CWN0TYJIcaAFwAHgAgAFoiAHyBJIBAzcuMZgBAKABAaoBB2d3cy13aXo&sclient=psy-ab#
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those businesses, including farming, fishing, and livestock. Businesses that ship or deliver 
groceries, food, goods or services directly to residences.  

Food Services: Restaurants and other facilities that prepare and serve food, but only for delivery 
or carry out. Schools and other entities that typically provide free services to students or 
members of the public on a pick-up and take-away basis only. Businesses that ship or deliver 
groceries, food, goods or services directly to residences. The restriction of delivery or carry out 
does not apply to cafes and restaurants located within hospital and medical facilities, except that 
all activity shall be performed in compliance with social distancing guidelines attached here to. 

Providers of Basic Necessities to Economically Disadvantaged Populations: Businesses that 
provide food, shelter, and social services, and other necessities of life for economically 
disadvantaged or otherwise needy individuals. 

Essential Services Necessary to Maintain Essential Operations of Residences or Other 
Essential Businesses: Trash and recycling collection, processing and disposal, mail and shipping 
services, building cleaning, lawn and property maintenance and security, warehouse/distribution 
and fulfillment, trucking, storage for essential businesses, funeral homes, crematoriums and 
cemeteries. Professional services, such as legal or accounting services, when necessary to assist 
in compliance with legally mandated activities. Businesses that supply other essential businesses 
with support or supplies needed to operate, including laundromats, dry cleaners, and laundry 
service providers. 

News Media: Newspapers, television, radio, and other media services. 

Childcare Services: Childcare facilities providing services that enable employees exempted in 
this Order to work as permitted. Except that the following practices shall be observed: 1. 
Childcare must be carried out in groups of 10 or fewer children, each within the same group each 
day. Children shall not change from one group to another, and groups shall not commingle. If a 
facility cannot prevent commingling of more than one group of children, then that facility should 
limit its total number of children to 10. Unless necessitated by overriding health and safety 
considerations, childcare providers shall remain solely with one group of children and not change 
groups. 

Gas Stations and Businesses Needed for Transportation: Gas stations, automobile 
dealerships, auto-manufacturing and assembly, auto-supply, auto repair, RV sales/repair, bicycle 
sales/repair, and other related facilities. To the greatest extent possible, interaction with the 
public should be provided outdoors or in open areas where social distancing. Indoor activities 
should be limited to closing sales or other transactions. 
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Financial Institutions: Banks and related financial institutions, consumer lenders, sales and 
finance lenders, credit unions, appraisers, title companies. 

Critical Trades: Plumbers, electricians, exterminators, pool cleaners, HVAC providers, sign 
companies, and other service providers only to the extent that services are necessary to 
maintaining the safety, sanitation, and essential operation of residences, Essential Activities, 
Essential Businesses, Essential Government Functions, and Essential Critical Infrastructure, 
including but not limited to utilities such as electricity, gas, water and wastewater, and other 
public works. Critical Trades does not include discretionary maintenance or improvements. 

Real Estate Services: Services related to the marketing, sale, lease, or value of real estate, 
including but not limited to real estate brokers, title companies, surveyors, and/or appraisers. 

Mail and Delivery Services: Businesses providing mailing and shipping services, including post 
office boxes. 

Certain Educational Activities: Educational functions, including those of public and private 
K-12 schools, colleges, and universities, for purposes of distance education, temporary closure or 
maintenance of facilities, performing critical research, or performing essential administrative 
functions. 

Transportation: Airlines, taxis, and other private transportation providers (such as Uber and 
Lyft) that provide transportation services necessary for the performance of Essential Activities, 
Essential Businesses, Critical Infrastructure, and/or Essential Government Functions. 

Home-Based Care and Services: Home-based care for seniors, adults, or children, including 
caregivers who may travel to provide care. 

Residential Facilities and Shelters: Residential facilities and shelters for seniors, adults, 
children and animals (including students who have no other option but to remain on campus at a 
lower or higher education institution). 

Professional Services: Professional services, such as legal services, accounting services, or 
insurances services, only to the extent that the activity has been ordered to continue by a state 
entity (such as Office of Court Administration) 

Information Technology Services/Telecommunications Services: IT and IT services and their 
essential services vendors, including the provision of essential global, national, and local 
infrastructure for computing services, business infrastructure, communications, web-based 
services, and critical manufacturing, as well as telecommunications sales and services, internet 
access and broadband/communications services. 



13 

Moving Services: Businesses that provide residential and/or commercial moving services and 
necessary moving supplies. 

Hotels and Motels: Hotels and motels, to the extent used for lodging or carry-out food services, 
but not for use of amenities such as swimming pools, saunas, or spas. 

Religious Services: Religious and worship services may only be provided by video and 
teleconference. Religious institutions must limit in-person staff to ten (10) people or less when 
preparing for or conducting video or teleconference services, and all individuals must follow the 
Social Distancing Guidelines including the six-foot social distancing rule. 

Funeral Services: Funeral, mortuary, cremation, burial, cemetery, and related services, provided 
that social distancing of six feet per person is maintained to the greatest extent possible. 

 

Additional links to FAQ 
https://www.sanmarcostx.gov/279/Coronavirus-Information-and-Prevention 
 
https://www.cdc.gov/coronavirus/2019-ncov/faq.html  
 

Additional Resources 
● Hotline:·(512) 393-5525, Mon-Fri:7am-7pm 

This number is strictly for questions in regard to COVID-19, not for emergency 
purposes. If you are experiencing symptoms or concern that you were exposed to 
the virus, please call your healthcare professional or 911. 

● Cdc.gov 
● Sanmarcostx.gov 
● Hayscountytx.com 
● https://www.facebook.com/hayscountytexas/ 
● Online AA Programs: 

https://docs.google.com/document/d/1a71ccw7ihaWelksKwOp4AzAkYlVqSoKiN6Gsm
38bKMU/edit?fbclid=IwAR04xbzkcbMbi6L3SKadPftqjC6iyhuqJly8Bff7z8BXznUYqB
vUIsz9nGI 

● News Stations to watch: Ksat, CNN, NBC News, Fox 

If you have any additional questions regarding the information on this packet, please email 
info@smpha.org. Please do not email any sensitive information. This email is for questions 
regarding Covid-19 and the resources in this packet. Thank you and stay safe and healthy!  

 

https://www.sanmarcostx.gov/279/Coronavirus-Information-and-Prevention
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://hayscountytx.com/
https://www.facebook.com/hayscountytexas/
https://docs.google.com/document/d/1a71ccw7ihaWelksKwOp4AzAkYlVqSoKiN6Gsm38bKMU/edit?fbclid=IwAR04xbzkcbMbi6L3SKadPftqjC6iyhuqJly8Bff7z8BXznUYqBvUIsz9nGI
https://docs.google.com/document/d/1a71ccw7ihaWelksKwOp4AzAkYlVqSoKiN6Gsm38bKMU/edit?fbclid=IwAR04xbzkcbMbi6L3SKadPftqjC6iyhuqJly8Bff7z8BXznUYqBvUIsz9nGI
https://docs.google.com/document/d/1a71ccw7ihaWelksKwOp4AzAkYlVqSoKiN6Gsm38bKMU/edit?fbclid=IwAR04xbzkcbMbi6L3SKadPftqjC6iyhuqJly8Bff7z8BXznUYqBvUIsz9nGI
mailto:info@smpha.org
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SMHA Resident Needs Assessment 
The San Marcos Housing Authority wants to know how to best serve you during the COVID-19 
outbreak. Participating in the below survey will help us direct you to the services you need most 

during these uncertain times. 
 

Please mark the following categories you would like to learn more about 
❏ ¨  Food assistance (information about food bank distributions, lunches for children, etc.) 
❏ ¨  Help paying bills (information about utility assistance, student loan deferments, etc.) 
❏ ¨  Activities to do with kids while isolating at home 
❏ ¨  Activities for adults to do (deep cleaning ideas, new recipes, etc.) 
❏ ¨  Mental health resources (tips for managing anxiety, how to meditate, etc.) 

If you want to email your responses, please send them to info@smpha.org. Feel free to add 
any additional topics you wish to see. Thank you! 

mailto:info@smpha.org

